B\ THE CITY OF NASHUA

Division of Public Health & Community Services

"The Gate City"

Welfare Department
Memorandum
To: Honorable James Donchess, Mayor
Board of Aldermen
John Griffin, Chief Financial Officer
Bobbie Bagley, Director of Public Health & Community Services
From: Robert Mack, Welfare Officer

Date: October 1, 2020

RE:

Welfare Statistics — September 2020 [FY2021]

The following is a summary for the month of September in the City of Nashua Welfare Department.

Expense figures for September 2019 as compared to September 2020:

Type of Assistance September 2019 September 2020
(FY2020) (FY2021)
Shelter: $39,447.49 $22,800.45
Medical: $0.00 $0.00
Utilities: $3,353.19 $0.00
Food: $1,219.10 $0.00
Maintenance: $212.29 $0.00
Burial: $2,750.00 $1,500.00
Transportation: $0.00 $0.00
Total expense: $46,982.07 $24,300.45
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Statistics for September 2019 as compared to September 2020:

September 2019 September 2020
(FY2020) (FY2021)
Number of Contacts: 805 720
Number of New Applications: 108 44
Number of Interviews/Decisions: 185 80
Number of Cases: 147 57
Number who received Assistance: 124 55
Percentage who received aid: 67% 68%
Number of vouchers issued during the calendar month:
Voucher Type September 2019 September 2020
(FY2020) (FY2021)

Shelter: 85 49
Medical: 4 0
Utility: 33 0
Food: 15 7
Maintenance: 12 5
Burial/Cremation: 4 3
Total vouchers: 153 64

The Nashua Welfare Department assisted 9 families and 1 individual in emergency housing/motel
placements in September. Nashua City Welfare referred 2 families and 0 individuals to public shelters
during the month of September. Staff continues to work with the Greater Nashua Continuum of Care
Crisis Assessment & Referral system, shelter and housing providers to connect clients to alternative
shelter/housing. The department continues to monitor the situation with evictions in the Nashua
community and is communicating with area organizations to connect clients to necessary services in
order to prevent evictions whenever possible. Department staff refer clients to the Community Action
Program COVID emergency rental assistance as appropriate.

Current expenditures are $69,260.26 of the General Assistance budget for FY2021.

The Nashua Welfare Department continues to provide assistance in accordance with RSA165 and the
City of Nashua Welfare Guidelines to those who are in need and unable to support themselves.
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City of Nashua Health Division of Public Health & Community Services
Health Promotion and Communication Specialist

Board of Health Report
Report for Month t September 2020
COVID-19 Response Related Activities

{ Participated in on-going meetings with local hospitals and DPHCS IRT.

{ Continued to facilitate meetings and work with the Joint Information Center to distribute
accurate and updated COVID-19 information to the community.

{ Welcomed a new CDC Foundation Communication Specialist, Sarah Syed. Sarah will be the lead
liaison for the community health workers and COVID-19 communications. Sarah has already met
with regional partners to discuss how to best community COVID-19 information and resources
to minority populations within the Greater Nashua Region.

{ Updated social media pages (Twitter, Facebook, Instagram, YouTube) and the City of Nashua
DPHCS website with information regarding COVID-19, including but not limited to: public health
recommendations, response updates, testing opportunities, and regional resources.

0 Website has also been updated with the new supplemental regulations for the Face
Coverings Ordinance, including updated signage. Both ordinances and signage was
provided to Nashua businesses through the Chamber of Commerce and Greater
American Downtown.

0 Messaging Focus: prevention, stay home if sick, deciding to go out (risk level chart)

{ Worked with CDC Foundation Communication Specialists to distribute weekly updates to
regional community partners to provide response efforts, updates, data, and resources.

{ Created a COVID-19 Testing video to show the process of what to expect at the Nashua DPHCS
testing clinic. Currently working on translating into Spanish and Swahili. KHE u ¢ P ] Z<«pu] 11U
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{ Completed avideo seriestited Z 1 EuEe+ W6 K3&]}v][9Ad&EZ available for view
on our YouTube page and AccessTV.

{ Our CDC Foundation Communications Specialist worked with the Nashua School District (NSD)
to develop a set of PSA Q&A videos for parents. They have been posted and send to NSD.

{ Assisted with development of Disease Investigation & Contact Tracing document for NSD.

{ Continued to make updates as needed to our COVID-19 FAQ guide.

{ Prepared and disseminated a variety of marketing and educational materials to the region
related to COVID, including radio, community TV slides, social media graphics, and fact sheets.
Most materials have been translated into English and Spanish, some Portuguese.

{ Assisted at weekly DPHCS Testing Clinics.

Messaging Priorities
X Personal preparedness, recovery support and services, suicide prevention, flu and immunization
awareness, sexual health awareness t promoting DPHCS STD clinics, world heart day, world
rabies day.

Community Health Assessment and LiveStories
X Promotion of the CHA Survey in English and Spanish (Social Media, Radio, TV, Email to Regional
Partners, Website, Cards for CHWs).
X Currently working on the rest of the chapters.
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